EDUCARE FAQs
What courses are available to me through my EduCare subscription?
Your subscription gives you up to 12 months’ access to a package of 19 courses, as follows:




















Child Exploitation
Child Protection in Sport and Active Leisure
Child Protection Refresher 2020
Child Sexual Exploitation in Sport
Online Safety
Preventing Bullying in Sport
Raising Awareness of Trafficking and Modern Slavery
Safeguarding Adults in Sport
Safeguarding Young People
An Introduction to Safety in Clubs
A Practical Guide to the GDPR
Concussion Awareness
Equality and Diversity in Sport
First Aid Essentials
Food Hygiene and Safety
Health and Safety
Mental Wellbeing in Sport and Physical Activity
Personal Safety
Safer Recruitment

Please note: The First Aid Essentials course is NOT equivalent to the RYA First Aid course.

What courses are required for my voluntary role with OYT South?
If you are joining as volunteer sea staff after January 1, 2020, you will be required to complete the
following two courses:
1. Safeguarding Young People
2. Food Hygiene and Safety
If you joined us as volunteer sea staff before January 1, 2020, you must hold the following
qualifications:
1. A Safeguarding certificate relevant to working with young people
2. Food Hygiene and Safety.
As and when your Safeguarding qualification expires, we will ask you to complete the EduCare
Safeguarding Young People course.
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What happens when I have completed a course?
You can download and save or print your certificates direct from the EduCare platform.
We advise you to download and print or save your certificates for your own purposes.

Do I need to send my certificates to OYT South?
Yes, please! Simply download the certificate as a .pdf file straight from the EduCare site and save to
your files on your computer.
Then send us an email, attaching the downloaded certificate(s).
You do not need to send us the certificates for any courses that are not required by OYT South for
sea staff. These are solely for your own purposes.

What if I choose to complete additional courses from the list?
You may complete as many of the other courses as you wish, within the period of your subscription.

Do I need to refresh or retake any of my EduCare qualifications?
This depends whether it is a Food Hygiene qualification or a Safeguarding qualification.
Food Hygiene
Food industry guidelines recommend retaking of Food Hygiene qualifications on a three-yearly basis.
This is written with food industry employees and settings in mind, and has no legal force.
OYT South has given careful and lengthy consideration to the question of whether to apply these
guidelines for our volunteer workforce and in a non-food-industry setting. We feel it is
disproportionate to require a 3 yearly update of qualifications for volunteers who in many cases will
only actively use the knowledge and skills these qualifications provide, on a couple of occasions a
year.
For this reason, we do not insist on 3 yearly renewal of Food Hygiene certificates for our volunteer
sea staff.
If you wish to retake the course on a regular basis, you are free to do so.
If you wish us to register the certificate once you have renewed, please download it and email to us
in the usual way.

Page | 2

EDUCARE FAQs
Do I need to refresh or retake any of my EduCare qualifications (continued)?
As a safety net OYT South requires all paid sailing staff to hold the higher level Food Hygiene
qualification (Level 3) and to retake it regularly.
This provides a robust level of cover in the form of more highly or more recently qualified staff to
ensure that standards are held and new knowledge or thinking may be disseminated as necessary.

Safeguarding
Current government guidelines are that Safeguarding qualifications should be refreshed on a regular
basis to ensure holders are aware of latest best practice or changes to the law.
As with the Food Hygiene guidelines, this carries no legal force.
OYT South has carefully considered the question of whether to require our volunteer workforce to
refresh Safeguarding qualifications.
A high proportion of participants on our voyages are vulnerable in one way or another. As such,
safeguarding is fundamentally important to us and key to our overall aims as a charity.
We have therefore decided to apply these guidelines to all sea staff, whether voluntary or otherwise,
in the interests of maintaining the highest possible standards of safeguarding.
We will therefore continue to require a 3-yearly refresh of all Safeguarding qualifications, whether
you sail with us in a voluntary or a paid capacity.

How long does my subscription last for?
OYT South’s contract with EduCare renews annually towards the end of January. At this time, all
subscriptions started within the previous 12 months are suspended, and we start afresh, with a new
set of licences available for sea staff to subscribe to.
This means that if you subscribe late in the year, you will have less time to complete your courses
than if you subscribe early on. We would always recommend that you complete the certificates at
your earliest opportunity after subscribing.
Unfortunately, it is not possible for us to roll-over all open subscriptions from one contract period to
the next, as it incurs additional fees to the charity. We can roll over subscriptions in exceptional
circumstances, but we may ask you to pay another annual fee of £10 to cover our costs in such
instances.
We will always contact subscribers in plenty of time before the contract renewal date, to remind
them to complete any courses they may need to do.
If this will cause difficulties for you in completing the necessary qualifications, please contact the
OYT South office to discuss.
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Can I re-subscribe if I want to complete more courses?
The package of 19 courses is excellent value for money at an annual subscription fee of £10.
However, OYT South makes a small loss per learner on this package – since the cost to us is £10 plus
VAT per learner.
There are a number of reasons why we cannot currently increase the level of the requested
contribution. In consequence, we are keen to limit the numbers of currently subscribed members to
those who actively need to complete the necessary qualifications.
If you wish to re-subscribe, please contact us first to discuss as we will need to allocate a subscriber
place to you.

I’ve lost my EduCare login details. How can I recover them?
Recovering your login details is very straightforward. Just follow these simple steps:
1.
2.
3.
4.
5.
6.

Go to https://www.myeducare.com/login/index.php ;
Click the link that says, ‘Forgot password?’.
You will be given a choice between searching by username or by email address.
Select ‘Search by Email Address’, enter your e-mail address in the box and click ‘search’.
This will generate a password reset e-mail to your email address.
Please follow the instructions in the password reset email and set your password to
something memorable. You will then be able to access your courses.
7. Please note that there may be a short delay before the e-mail is received.

I completed a course a while ago but I have forgotten some things. Can I download the
course content to refresh my memory?
Yes, if you have a current subscription. You can download or print course content in PDF format by
following these steps:
1. Log into your EduCare account
2. Click on ‘Go to My Learning’
3. Select the course you are interested in and click on the course title to launch the
course
4. Scroll to the bottom of the webpage. You will see a section entitled ‘Resources’
5. Here you will find course content in pdf format plus additional material relating to
the course. You can download or print as many times as you wish for as many
courses as you wish.
If you do not have a current subscription to EduCare, the above steps will not work for you. Please
contact the OYT South office for further assistance.
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